User manual

Postal Agent Mobile Application (Android)

About Mobile App

¢ Postal Agent Mobile Application is designed as per need of Post office agent of India Post .

e |t will work on Android Mobile with 2+GB RAM.
e It will become easy for Agent to check/Share Accounts information of client via whatsapp.
e |t will sync data from Post office Agent software only .

Installation

e Click on Postal Agent.apk file shared via Whatsapp,E mail etc.
e TapittoInstallit. Click “ Install anyway “ if message prompt by Google Playstore.
* |t will be automatically Downloaded and installed.

Registration :

e Open Mobile app .

e Enter Required information with Client ID carefully .

e C(Click on Register button .

e Then, you will receive password to your registered mobile No/ E mail ID.

¢ Now,Llogin to Post office Agent software to transfer Account data to Mobile app .
® Go to Add On — Mobile App. Enter Password and click ok. Click Export RD Accounts.

® Now, login to Mobile App with same password .

e |t will now prompt to Import accounts detail.

® C(Click on Sync data — > Import Accounts

* Pl wait.... Mobile app will update account details within short time.

Dash board

1. Account Summary — It shows Total no of Live Accounts and Total amount of its RD
denomination . Tap on this option to generate list of all Live Accounts.

2. Maturity Summary — It shows Total no of accounts and total of maturity value. Tap on this
option to generate list of Accounts maturing in current month.

Other Options .

1. Send SMS : This option is designed to send SMS to your client as per following type :
A/c Opened, A/c Matured, Current Balance, Collection Due , Festivals etc



2. Plan Presentation: This option is designed to generate Post office savings scheme wise

presentation for client.

e Select Post office Savings Scheme - Enter Name , Amount to be invested, Name
and Mobile number (Optional ) and click Ok.
®  You can also share this report to your client by Whatapp, SMS,E mail etc.

3. RD Collection — This option is design to keep collection data on the go .

* |t will show you all accounts due for collection . You can search account by
different criteria.

e Select Search by Options — Select Criteria . It will show desired accounts with
amount due for collection .

®  For collection of single accounts , Tap Account - Check amount due , update if
required — Click Ok after collection .

®  For collection of multiple accounts — Tap Accounts — Check Total amount, Click
Ok after collection .

4. Sync Data

e Import Accounts : This option design to import master detail of Accounts from
Post office Agent software .

e Export Collection : You can export Collection details to update in Post office
Agent Software.

5. News & Downloads

*  You will find news related to Savings schemes, Agency, SB orders etc.

6. Reports : It will generate following type of Reports :

1.

10.

RD Collection Ledger

It will show date wise collection amount for desired account of RD.

RD Collection Done

It will show list of accounts collection with amount of collection of desired period.
RD Collection Due

It will generate list of account for collection is due .

Account Summary

It will show category wise no of accounts and amount invested in it .

RD Discontinued Accounts Collection Due

It will generate list of account which are going to Discontinue this month.

RD Advance Accounts

It will generate list of account which monthly deposit made over current month .

RD Default Accounts

It will generate list of account which have pending deposit before current month .
RD Active Accounts

It will generate list of Live account till current month.

RD Extended Accounts

It will generate list of accounts which are extended after 5 years of tenure.

RD Hold Accounts

It will generate list of accounts put on hold for collection.



Postal Agent Mobile App - FAQ

1. How to Transfer/Update Accountsin Mobile App ?
Step 1 :Post office Agent software :
Click on Add- On -->Mobile App --> Export RD Account .
Step 2 :Mobile App :
Tap on Sync Data-->Import Accounts --> Read note and Click Ok/Cancel

Note : This step should be followed whenever schedule deposited in Post office and Account
downloaded in Software.

2. How to update enter RD collection in Mobile App ?

e Tap on RD / Cash Collection -->Search criteria to search A/c --> Enter Criteria -->Tap on
Account detail to select account -->Check Total Amount shown --> OK

Note :You can check list of RD Collection done from Report -->RD Collection Made

3. How to Transfer/UpdateCash collection done in Mobile App to software ?
Step 1 :Mobile App
Tap on Sync Data -->Export Collection--> Message will appear on successful transfer of data.
Step 2 :Post office Agent software
Click on Add- On -->Mobile App --> Import Collection.
This will transfer data to Software.

4. How to check details of Any Account ?

Click on Account Summary -->Search criteria to search A/c --> Enter Criteria -->Tap on
Account number .

Note: It will show detail of Account and collection there of .

Tap on e and share this information screenshot toyour clientby Email / WhatsApp etc.

5. How to Generate/ share plan presentation of any POSB Scheme ?

Tap on Plan Presentation --> Select Scheme -->Enter Amount --> Enter Name and Mobile
number (Optional) -->Click OK .

Tap on e and share this information screenshot toyour clientby Email / WhatsApp etc.

For More information ,Call Help desk no. 07096100950 — VardhmanlInfotech



o Ueie Hi91sd UU- FAQ

1. MI9TSH UY H PHTSC T 3R TN TAHT BN ?

QS ST HRA P TG qUT 1T HBHTIC TR A SISAAS HRA & 918 (9 WU Hidl!

|

é’q 1 :Post office Agent software :
Add- OnT] IR fad® ®X -->Mobile App{ddid ®X -->Export RD AccountTR fdad B
JBHTIC TTAER BId B TbIA TR TS AT |

Y 2 :Mobile App:
Sync Data3iT®M fdad ®R-->Import Accounts@d® HX--> Okfaad B .

2. 'H-WTE'H uq A RD 3BIIC P collection HA HI?

Cash (RD) Collection™ fai® B -->3(BIC WioHdT delpT Ricde HX > Teg T 3/dTde

WIS § 98 oG o —->UeR i BY >0 3BTIC BT HAIRM BT ¢ I e BY >t
3BT faad B & I Ad f@R 71 eled & IR ok faad o |

Note :FAIRIT fFT T BT BT foRe @Ad foIT Report --> RD Collection Made® ST |

3. 9915 d TU A fhar 11 SRS &1 HaaR Hited? H 8 SRIWR B ?

T 1 :Mobile App

Sync DataWR f3dd® %X -->Export CollectionTR fad &Y -->STeT TRIHR Bid 81 ThIH TR TS
ST |

é’q 2 :Post office Agent software

Add- Onfadd® X -->Mobile Appldd® &Y -->Import Collection{da® &Y |

4. TRl APTEC B PRI FE @ YT 3R B ATTP B! Vel Gbd

g2

WY 1: Account SummaryfERieh B -->3BTIC TWeHeT I Riciae B >0 Wea
3BTIC WIS & T8 Vg, oI —->TeR foRkieh DY -->TaRIT SepTde W i Hd g 39 srprde
Bt Ut THHRT BhH U TN -->+TFAp DR F HAGRM Bt bR off fedft

WY 2 ;T SR $ A6 Bl whatsapp /Email SAERNRIT GWWW -

>whatsapp /Email & S B Rdae B | ->TEH &1 914 / 30T HTsal Ryddae Hap
Send®X |

5. TR TP @t fHdl Tad AS-oeoUsieIq T9@ & o ROy ?

Y 1: Plan Presentation fad® X --> Scheme AAIE DY —->Amounter > 3R A=
JeR R (Optional) >0k fadd &Y .

T 2:0 BRI &I Aed B whatsapp /Email HAMRIRT QWWW ->whatsapp
/Email & 3SHH B RIdde X | -->UEH BT A1 / S5 Me! Ricide e Sendd |



Uled Hlwmd 3\ - FAQ

1. Hloligd A Ui wyl AsiGee ol [ddod Al gedr Hiell 58 AdRleAs 53 AsIA?

1: Post office Agent software :
Add- Onts} UR (545 53\ --> Mobile AppUR (565 521 -- >Export RD AccountU? (565 532 .

V1 51Go2 elod§r RN A MRSl U HAL ildL
2 : Mobile App :
Sync Data U (545 520 --> Import Accounts (sas 520 > Ok (545 52\

RD (21544 %U05RU0UL] BeldeidnssiGe vileunugfluel Gu Yerol sl 0an
Yls5U &R0

2. MluEd vy UORD Ws1Ge2 of 5A52Uet 58 Ad 532 ASIU?

RD Collection U (585 5] > A51Ge2 Mudlefl Td Ude 53 > %D 2o ol As1Ge2 2 B A Aot
duil --> We? (565 53 --> B 5162 of 5A52Uel 5qle] B Wl UAS2 5 —-> Wil Ws1Ge2 (5645 Ul Ul oflun
2led Ysl oK(sds 52 .

Note :B 9151Go2 of Q52101 53 ® Vof (A2 Al HI2 Reports—-> RD Collection MadeH| %1\ .
3. Hlolgd vy Yiell RD V151Ge2 of sA5At Alg2dR Ui 58 Ad 2leu s 53 ASIU?
1: Mobile App: SyncData U2 (565 521 > Export Collection U2 (565 531 .
A51Ge2 21U s UABAHMRS|el U HAR w(dQl0
2 : Post office Agent software
Add- On UR (565 53 --> Mobile App U (585 52\ --> Import Collection U2 (545 52
W $51Go2 2loA § AARNAMRS el U UAD A1dA0

4. 5185 ULl A sGe2 ol 2RISR Hloimd AY il Unss o §¢ Ad HlsHl 2AsBL ?

1: Account Summary UR (545 53\ --> As1Ge2 20ludieil Ad Ui 52| > B 216 el w5162 2Aluq

8 A 20e Uil > We2? (5645 5 > % A51G2 ofl HilSd] X\l B Aofl Uz (5as 52 > +[56s sl A
wsmBee UTHlUmd AU RO 5A5AL UL G2l

2 : ¥ ARISE] AmS ol whatsapp /Email SAOUR euz (565 5| —->whatsapp / Email <il
ULYSle [(MEBR 53 > ALeS of dlin T 8 Aod w11BS]l [Ase s3] Send 52 |
5. Ul 1[5 oiiud dleinfaymded] Hloime AU el UnSS «AnS Admlsdl Asm ?

1: Plan PresentationU? (565 53 --> Scheme U{& 53\ > Amount@Wl —-> ol 14 dell 1|86 sielR

quil (H[sUld) --> OK(EaLs 53,

2: L 8ISE] AES A whatsapp /Email SRADHR eua (545 52\ .--> whatsapp /Emaileil
wBSlel [MEB2 5] - >A185 of v 3 » Nod w1vS] [As2 53] Send 53U |

dy HQLsIT] Wal Hee HIR 519 52 1 07096100950 (10 am to 7 pm , Monday-Saturday)



